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KLl'l T!:L CO 

<030> Cbntxt N,.,.,.- Per,.,n USA.C,r,ould oontact reqa"l"l!thisd<ta 

<035> Cbntact Telephone Nurrber. N1..mber of person tdentlfiedtn d~ahne c{l3lP 40Z-4l6-62•U 

<8\0> KLft Telephone Co.epeny 
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Redacted- for Public Inspection 

(900) Trtbel lands Report1111 
~Date Collectl011 Form 

<01.0> Study Are" Code 

<015> Study An~ a Narne 

<020> 

4Zl900 

KLI'f n:.L CO 

<030> Contact Na~e- Person !Js..\C should contact regarding th!S data Jane SUthccland 

<035> Conta<t Teteohone Numb~r ·Number of ;>ersof'l identified in data lir"~e <030;:. 40Z-4Z6-6Z4Z 

<039> Co11ta..:t Email Address· Email Address of person :dent!fled in data line <030> J3UtMrlU~dGa.aericani>b. eo11 

<910> Tr1ba! la!"1d{s) on which ETC Seroes 

<92:0> Tribal Government Engageme:.t Obligatio;; 

if your company serves Trlba~ lands. piease select {Yes, No. NA) for 

each these boxes to confirm the stattis described on the attached 
POF-, on llne 910. demonstrates coordination with the Tribal 

government pursuat"t to§ 54.313{aH9l includes: 

<921> Needs assessm~nt and deoloyment planning w1th a focus on Tnbal 

cornmun~tv anchor tnst:tutions; 

<922:> FeaSibility and sustainaDiNt'( planning; 

<923> Market1ng ser~Jices in a cuitura!iy sen'iltive manrer; 

<924> Compiidnce with R<ghtsof way processes 

<9.25> Compliance with Land use permitting requireMents 

<926> Compliance w1th Faci!itles Sitmg rules 

<927> Compliance w,tf'l Envlrof'mental Review processes 

<928'> Compliance with Culturai P!eservation r~vlew processes 

<929> Compnance with Tr;bai Business and liceflsing requirements. 

Name of Attached Document {.pdf) 
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Redacted - for Public Inspection 

(1100) No T~IS.ckt,.ul RepordnJ 
Dlltll Colledlon Fonn 

<010> Study Atea Code 

<015> Study An~a Name 

<020> Program Year 

<030> Conta<::t NamE"· Per'j()n USAC should contact ~"egardir;g this data 
<035> Contact Telephone Number- Number of p-erson ide-ntified in data line <030> 

<039> Contact Email Address- Em ail Address of person identified in data line <030> 

Please check this box to confirm no terrestriat bad<h.aul 

<.1120> O?ttons exist within the supported area pursuant to§ 54.313(6} 

<1130> 

Please check this box to col'lfirm the reporting carrier offers 

broadband ser·1ice of at least 1 Mbps dO'lmstream and 256 lcbps 

opstream within the soppOtted area pursuant to§ S4.313{G) 

D 

10 

-12:1~00 

KLH TEL CO 

2014 

J3Uthe~:lan118aat!t1C $lhb. coa 

IOJ1.&n013 
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(UOOITerms•nd tonclltiDn_farl.lftlllneCustomers 
:llfelln• 
O.t11 Collection Form 

<010> Study Ar<'a Code 421900 

<015> Stud Area Name KLH UL CO 

<020> ;>r ram Year 2014 

<030'> Contact Name- Person USAC should contact regarding this data 

<035> Contact Tefephone Number- Number of person identified in data line <030> 4tlZ-426-6Z4l 

<039"> Contact Email Address- Email Address, of person identif1ed in data line <030> 

<-1210> Terms & Conditions of Voice Telephony Lifeline Plans 
421900!101210 

Name of attached dcxurnent (.pdf) 

<1220> link to Public Website HTI?-------------------------------------------------------------

<1221> 

<1222> 

"Reasecheckl'-bola!Sbelowto oortlrm thd lheatac:hedlllF, 
on line 1210, or the website li!led, on line 1220, 

contains the requi(ed information pursuant to§ 

54.4l2fa)(2) annual reponing for ETCs receiving low-income 

support, carriers must annually report: 

Information describing the terms and conditions of any ~Joice [!]I 
telephony service plans offered to Life lin~? suoscri bers, 

Details on the n~mber of minutes provided as part of the plan, (CIJ 

<-1223> Additional charges for toll calls, and rates for each such plan. 

HV\412011 Page 9 
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fCUO!IIl4el , " 
00111 to.\,~ No, lOG~Q.fiiCllnlml No, 3t~Mna 
.uyaon , 

:~~~: :~:: :::: ~~~~ ;~9:~,-c:-:,------------------------------------

CHECK the bo:ct"S below to note comp6am:e il'j. a recipient ri Incremental Connett America Phase I support, hoten Hi&fl Cost support, High Cost ~oppor1 to offset acc5s charse reductions,. and Connect America Phase II 
suppott as set forth in .t7 CFR § S4.l1J(b).(c)~d).(1!) lhe infmm;ation reported on I his form and in the documents attached below is clCcurate. 

Jncrelm!'ntal Connect Arnttica Phase 1 reporting 
<1CL~C> :!:nd Year Cet:lffcation ; .. n CFR § 54.313\b~(li} 

~~C! > 3nj Year ce~'lflca:lcn ;.1; (FS§ 5: 3!3(b)IZ}l 

Pfke: Cap Carrier Receivins, Frolen Support Certification {47 CfR i S4.JU(a)) 
<::::::> lOB F-o:a, SuP-tOr: Ce~iflca~lan 
<:::)n~ 20ll~="•aren Suppa.-:: ;:.,.f:lficatJon 
<2o:.l> 2015 l=ro~~ Sup~or~ Ce!~lhcation 
<ZC~.S'> 2.016 an1 future ''czen Supporo: Cer!:Jf!catlcn 

Pric:e C~pCarrler Connect America ICC SUpport{47CFR § S4.Jllld)} 
-:.::;>Jlth Cer:lflcat~oo Suo~or: used :a SU1id S.rogdband 

conned America Phne 11 Reporting {47 CFR § li.J.lB(e)} 

"20~7> 3rd year aroacibdl'!d Ser'iiCi cer~if1ca:Jon 
~:Cl3'" S~h rear Sr;:,adbil'ld Ser •l<t Certlf~>:.a:Jt:~n 
<.:C:9-:. ntenm ?r~gress ·:er:lflca:i~n 
~~020> ::tea~ check :h~ bO;< :o con~rm :M! iht a~~a:hed ;;>QJ, on line 2C21, 

::ontams :he ?'i!\l\Hfecl 1nfarma:icn pur.1uan: ~o §.54 3:3 ie!(3;iuj, as a re::;piert! 

:1f CAF :Jhase ·suo per: shall pr?1ide :ne m.tmber, oamt:s. and add:e~ses of 
commumrr and~o: ms:1tu;~cns ~o ~">hKh bi!gan p:ov1ci:ng acceH :c o,-oadb.and 
.>~rVJC~ in :h~ p~~te:lifli calendar vear 
n:erim ;)'"Jg.'~SS Commumt->;.l.nchor m:r:u:1ons 

B 

I(}'Uf2013 
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--------,(3GIIq_Of_c.rior __ 

io.tt.~,..,. 

S:l.ido!.'~:coe 

~:vo,~rsll~ 

'¥"> ~etl 

42:1900 

kLH ttL CO 
Z014 

;:;,l":'rN&""-'!·~!!!":D.,l.l5A,: v.e<.~--o:~i'!<!C.§Y:I·l"l!r,-sd~!J , 1Qcne SUthultnd 
::;I'I!!IC': ·e-~eN'.J"'t:e -r~V"\b!r :J ~rn O!rlt1'~n~!J r1e<O~c~ 402:-426-6242. 
.:o:~'"".o.r.:E.m!i'A.xtes-E-..&,~OO"IS':::'.:.e<~¢1. d¥"'!t«< n3!1:" r.e:,~S~> liU.tJ'ltliUndft81f£t1£®bb eo! 

CHECIC \be bo*'s be>~ 10 note (QmJtli«Ht on hs Jhc ~"r ftMe qvlllity~ (pumdnt to 47Ct:R.f S4.l02tlll 111d. tor pm..tefyheld tanlers. eMUJiDC (.O,...n6fl<e with tM *nMcat fl!t1011illi nquiTemelrt5 wt lon:h in 41 
OR§ 54.UJi'21Z~ I furt:Mr tenif'rdlar tM isfcnn•ionreponn ct1 tbil fe«naad in !he !totUtnrntlattf<~ Hlow is ac;curare. 

;c::::1 M-er:~,;o-:l,~on!<~./ :~§~ 3!Jr~u .. l·l~ 
r;·~tt".ec!::n.so:::-tcc.crlr"'''tl~':tlen.t:l'ledP:::~ cn;f11!3:1: 

;';~~ tl$~r.c 'tQ1.1<<:J rf~""m:.Cf\:l\.ISWflt :~ ~5-.o.J.H :~:ti_\ .. ·. ~!I 
:!Cl:l -~ c:!!'l!:::f~:.,r:. ~t-..se. '3.1PIX:r! "tla prcvd!t~'"AA"""t<W.N!I"'la ~t'!d 

~~ct :OI""l'!'untt- ~l'lo· ~rut.Ct'I$.~·Jtl"'>e:htfl!l'l cl:-.-cn; 
!CC.-!SSOCt:f~!rldM'·C-!' l"i:l-ep~eo;rtt!!~-,e!!f 

-;~;~, ::;lr'I<Tf,.lrlt;Ancl'>or r>1'\U!>C<'IS?07 :~Rj!3.:.J:!tf1Ll..~i;} 

3;.:~, ,sp•.z :~<nr ~;l"r·,~e 1 '"'ed~:jC¥!'e- ;~iCF~ ~ 54.3B!f":Z·~ 

·~·'J:.:1 ~.5-1~tDJ•:¢~"e~he"VS'!Y!U!I!~ 

O/e~-::~,-~to6·e:~M'I~hl't~Jr.rt.edll:F.::n 1'11!3~~""' 

:cn~~:t!:S~~e •J!!tlv·l1!!2 ~o.-,.-r.c'~Ptr~t-;c J ;,; 3.:.!~~,,;::, :cr-:p ·S>:e 

Ee::crCf'lt:~:.pyo'~hl!.I ~,~1_6 rego<';S.:C~i!r.-fll;>~:~~ 

·=~;t"!""VlCr.cr>s;t.;.·r~·.~!i 

~~ ~es:cr.s! 15. -.l!l'S'X' ·M !CJ!, .-~~::r-.e:k:tletx::~ost:eo:;!tt 
:Cf'l"'c..,,cvrsut.'"'tss.;:r, ~ ;ne;o;-:~~to~3.;,~:J\f,,.:l:·.::<:n!a·f\S 

Etf1!!1 ~:x; :.1~ne · '!\.id:!edl'.n5\<:'!llst"!l~: cr ,:; !I 'oan::a·re;;;:c•: 
n t~"e'·'"IM:C""'P¥ .. e:c ::(I..JSCC'e!ll'f"i ~os:o~ "tY 7ee:O"''!~cr.cns 
~':"'o"S&~~:;r.eo; t-~~~~,-.dStte"'e<'!!:":/::S"~;cws 

'.1V>!f~! «:e-~~t:yti-41\0~~de:rt:~:f.td~iC: '!(.~;ofl,<Jf't 

~c~'Cf""t«J!r.e ~8'V·s':ra-<:·'&'"S>.d"! 

"~M-~I'I!I!•r.o;)n ~~:~3,p~:tur:k:~tx::o:<!Sb@'o:. 

:ct.:nf;l..,,'!;A.I s:Jt""lscn en r.e3::.::;;::u<~!o~~3~j!":~' 
=~~·r:s; 

::::eo. ~~-e;·r"t'l!l'l:e•st!l:~;mdlllM ~~~":e·~.-~·~ !1'1 

~" :ertfi~pue:c l:C~CU!":'!a!"!':. ;:1 Z· !I'·~ •·~ort na 
·~......:=~~~~:c~L·~Ct:e-r-nt ~~-=·-e'fJ:'Y~..,.JI'I<l!lf:::ns 

»·=-!.O!"S. 
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RX:Formel . . . . . Qrtifi caliOn. R!portlng O!rri<r 
Dlla Cllll1111ion fbrm CMB~NO •. ~CMBo:rtfiiNO.:J:m.(ll19 

Jlly:l013 . . .. 

eCHO> 9ud k&ll Code 
4..:'1900 

4)15> S:ud Ana Name KlJ'I T£1. CO 

R am Year 2014 

Cont~ Name· P9r~n VS\Cshouldcontactrepdtngthisd31:a 

<035> Ql:ntad Telephone Number. M.Jmber of person •dentlf•ad rn d<Allll\t ;:{ffi> 401!-4U.~524Z 

<139> Contact Ematl Address- Einat! .Address of person 1denllfled Ill data line 4)3)> J suchedand8ue ueanbb · co• 

TO EE a:MRBED Bf11-£RKRTI NG CAFR IR IFll-Ef'EfDRTING(;bi';RERI SRUNG A~IUAL f;!fDRf1 NG CN I TSCMN E&IAlF 

G>rt•f~<:a•on cl Oficer as to theAa:urOC)'olthe CllaR\lportedfc.- the ftnnua Reportmgfc.- OF c.- U ~p•oots 

I certdythall fl'l'l an o1fu:er of thereporllrnJ earner, myresponsb•hl1eS1ndude eniilnngthe acwracy of the annual reportmg requrrementsforunwersal sav1::s '-lppart 
recip1ants: and, to the best of my knowledge, the1nformat10n reported on this form .and1n any atlld'lmentsJsacwr~e 

!Name of FeportlnQ Carner KLH TtL CO 

S>Jlature of AtJthonmd aftter CtRTiri!:D OILINI O~e 

Alrtedname of AlthonadOff•c-e- Jo~ J et.en.sky 

It!@ Or po9IIOAOf Althor121td Offtter Pre.s:a.den~:. 

Telephone number of .Authon'J!d Cfficer 402 4215 6245 

9:udy..:VeaCoihl of ~p_~rt1_ng Catne1· 4Zl900 F"dingDue Date fortlws.fGrm l0/lS/20l"l 

Pen:cnswllful'( m:likJngfalse tl.tamerts onthstormcan beJKJI'Il!h:!dby rme,. forfellutel.f'ldefllle())n"rrulK<I:iomAtt r:J 1934, 47 USC §§502, 503(b), cr ff"!e or!rr(I(I9:Ml!l'll 
16ldi!t'lll8180ftheUntedB:atesQide, uwsc § 1001 

10/1412013 
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421900 

KI.ft Ttt. CO 

Z014 

.:;005;» COntact Telephone NUITber ·Number ofper"Dfl•dent!fied 1n d(J::31ine <030> 402-4l6-624Z 

<:039> COntact 8'na1l .Address- 8mll Ad:iressof person tdentlfJed 1n datal•ne <030-:> J:Nther:J.and@uettellnbb. co• 

<810> 
RLH Telephone Co.pany 

<811> RBJ Co~:p. 

~912> •• 
<813> <112> •. ······:• ·'' . <a3> ; r ·; 

Afftltates S\C Dling BJsnessAsCllmpany or Brand Olsgnation 

Hol.,ay Telephone Company 4Zl9Z9 db a American Broadband 

!0'1411013 



Redacted -for Public Inspection 

KLM Telephone Company 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules 

Service Quality Standards 

The Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911. 
• Provides toll blocking and toll limitation services. 
• Advertises the availability of its services and the charges using media of general distribution and 

on its website. 
• Maintains a business office providing customers with access to a customer service representative 

either in person or via a local telephone call or toll-free telephone number during normal business 
hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 



Back-Up Power 

Redacted for Public Inspection 

Holway Telephone Company 
KLM Telephone Company 

Functionality in Emergency Situations 

Both Rich Hill and Maitland switches have 7-8 hours of battery backup. Both have a fixed 
generator with auto startup that will carry the total electrical load of the building. CO's in 
Skidmore, Metz, Deerfield, and Richards are designed with 7-8 hours of battery backup but do 
not have a fixed generator. We have portable generators to backup the batteries. All DLC's are 
for 5-6 hours of battery backup. We have portable generators as a backup to the batteries in the 
DLC's. 

Rerouting of Traffic around Damaged Facilities 

The Rich Hill switch's toll traffic routes to BlueBird Networks by fiber which is redundant and 
diverse. Maitland switch's toll traffic routes to Centurylink by fiber which is redundant. Each 
DLC has a working fiber circuit with a hot standby. 

Traffic Spikes 

Our DLC's are designed with a 4:1 concentration ratio to our switches. Trunk capacity to 
BlueBird Network and Centurylink Network is set by high busy hour traffic capacity. The 
switches in Rich Hill and Maitland are non-blocking. 



Redacted -for Public Inspection 

KLM Telephone Company 

Lifeline Assistance Program Terms and Conditions 

Lifeline Assistance Eligibility 

The LIFELINE ASSISTANCE PROGRAM and the DISABLED PROGRAM are plans which 
assist qualified low-income applicants with reductions in their monthly local exchange service 
rate. The applicant applies for a single telephone line at the applicant's principal place of 
residence. The Lifeline Program is limited to one benefit per household, consisting of either 
wireline or wireless service. Lifeline is a government benefit program, and consumers who 
willfully make false statements in order to obtain the benefit can be punished by fine or 
imprisonment or can be barred from the program. Qualified applicants of LIFELINE shall have 
their monthly local exchange service rate reduced by the federal support of $9.25, in addition to 
the state support of $3.50. Qualified applicants of the DISABLED program are eligible for state 
support of $3.50. Eligibility is reviewed annually. To establish continued eligibility, Lifeline 
subscribers will need to submit an annual recertification form signed under penalty of perjury 
that you still participate in a qualifying program or meet the income-based eligibility threshold. 
Your benefits will be discontinued when you no longer meet the requirements or when the 
annual recertification form is not received. Customers who are no longer eligible for Lifeline 
benefits must notify their service provider. 

To be eligible for LIFELINE, an applicant must participate in one of the following: 
__ MO HealthNet (f/kla Medicaid) 
__ Supplemental Nutrition Assistance (Food Stamps) 
__ Supplemental Security Income 
__ Low-Income Home Energy Assistance (LIHEAP) 
__ Federal Public housing Assistance (Section 8) 
__ National School Free Lunch Program 
__ Temporary Assistance for Needy Families(TANF) 
__ 135% of the Federal Poverty Level 

To be eligible for the DISABLED program, an applicant must participate in one of the following: 
__ Veteran Administration Disability Benefits 
__ State Blind Pension 
__ State Aid to Blind Persons 
__ State Supplemental Disability Assistance 
__ Federal Social Security Disability 
__ Federal Supplemental Security Income 

Applications are available by contacting KLM Telephone Company at 888-438-4490. 

Numbers of Minutes-of-Use Provided as Part of Lifeline Program Service 

KLM Telephone Company's Voice lifeline service includes unlimited local minutes-of-use within 
the toll-free calling area. KLM's Voice Lifeline Plan does not include any free minutes-of-use for 
toll. Toll is billed at the standard toll rate depending on which interexchange carrier the 



consumer subscribes to for toll service. As part of the Lifeline service, Toll blocking is available 
to eligible consumers at no cost. 

Subscribers may receive the Lifeline credit on any type or grade of local service, including 
bundled services that are normally offered by KLM Telephone Company. Advertised rates do 
not include any applicable taxes or surcharges. 

Recertification of Lifeline Eligibility 

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a 
recipient's continued eligibility for Lifeline will result in termination of the Lifeline recipient's 
monthly Lifeline discount and de-enrollment from Lifeline. 

Additional Lifeline Program Information 

Lifeline is limited to one benefit per household, consisting of either wireline or wireless service. 
A household is defined as an individual or group of individuals who live together at the same 
address and share income and expenses. Lifeline is a government benefit program, and 
consumers who willfully make false statements in order to obtain the benefit can be punished by 
fine or imprisonment or can be barred from the program. 
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KLM Telephone Company (421900) 

ATTACHMENT- LINE 3019-3021 

ATTACHMENT REDACTED IN ENTIRETY 
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!«~4ll ,:' ' : '':', ' ''.' 
IFCC Form 411· C.rrt.r Annual~ .. 
Dahl Coloctlon Form ' ', 

.--.OIIL-.cllllf/llll8""'!'"'~-
•.aon: 

379016. 

<OlS> Su ;..re-.a Name 
HUX1"EL ClBI.EVISION DB.\ HI.JilTEL COI'l.KUHICA.TIDUS 

<020> Pro am V;e¥ 

<030> Co'ltact Name; P~rSO!"' US;l.( ShO'J!d contclct 
·...-·:tn :.~estlO"lS abotJt t:...s data 

.::035:. Contact Te!eo7tone N·Jmoer: 
N:Jmoer ot ~e aerso"' •d'!!''ltltied n data ;lne <'030> 

2:014 

402:-426-6242 

<039> Contact Email Addre.ss: ) sut.hetland9aatoclc81'lbb. coa 
Emad ot the .oerson 'dent,fled n dar a •ine <030'> 

<2CO.... Outage RepOTting (v01c<ti 

< ZlO> c=J<- chet.'< box if 'lO outsge~ to re;Jort 

<300> UnfJ!filled Serv<ee Req;.~ests{voice) 

<310> Deta<l on Attt!'rnpts {voice} 

<3.20> Unf Jlfi!led So!rv'ce ~eq!.lests {broadband) 

~330> ~tail on Attempts (broadband} 

<400> Numaer of Complai"lts oer l.CCO customers boice) 

<410> Fi~ted ~~··c:""c::':..·.:.•-----1 
<42.0> MoO;Ie '-· •::.:·..:"--..,--,--:c-1 
<430., ~~:Jmoer of Comoia1nts oer 1.000 custo~rs tbro.adband) 

<JSO> 
>l.ed ~-----l 
~ .. 1o:1iie '-------:c-1 

.::500> Service Q.Jatity 5ta'ldards & Consumer Prote<:tOo:l R.des Comai<dno: 

<510'> 13790115RES10 I 
<600"> i=:.J'lctionaHty in Emer_gencv SH<Jations 

<610-> l l1901SiNE610 

<700> Company :a-r~.aOfferil'\ls{voice) 

<710-" Como.t'lV ?riceOffli!l'"ingsiOroadb.andj 

<800> Ooerau,-,g Com3ames <~nd ~ffHiatesQ 

-.::9C(l::. r~!oal :..and OffErings iV/Nl? @ 
<1000-:. Vo:(.e Servi<~s ;tateCom.oarabilit'; 

<1010> :,.1 ---,-:,..-,-..,-,=c:--:c-' 
<1100> Terrestr•al Sac:<.n.:wi;Yi~)? @ Q 
<1110}> 

/1£5 :-;~,«~Jt::i:lr~e?o\oC'>3nMr) 

:~• ~ '~"''~~ ~n(l(at':r ..-

Price C.p Carriert, Proceed to Price Cap Additional Documentllt1on ~rkshee~ 
i"t!udittg Rot~-oj-Rt?tr.m CatTitHS o.ffi!ic!ed with Pdce Cof) Loco! f2chonge Com"en; 

<;,20QIJ> 

<2005> 

<3000> 

<3005...-

Rate of Return Carrien, Proc•d to RQ.~ Addi~l Documentation Workthut 

10114/2011 

I 

Page 1 

Page 1 

Reeelvftd & tr~speeted 

OCT 2 g 2013 

FCC Mail Room 
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(100) Service Quollty lmprovem.nt Reportlnl 

DaUI Collection Form 

379016 

<015> Study Area Name mnrrf:L CABLZVISIOII DBA fiUN'T'EL COKJM(ICATIOHS 

<020> Pr ram Year 2014 

<030> Contact Narr.e- Person VSAC should contac.t regarding this data J ~e 3 uthec land 

<035> Contact Telephone Number· Number of person Identified in data line <030> 402-426-6Z4Z 

<039'> Contact Email Address· Ema1l Address of oerson !dentff;ed rn data Hne <030> jsuthetland@.aerl.c&nbb.c;oa 

<110> Has vourcompa, rece!ved lts ETC certdicat:on from the FCC? 

If yOI.lr ans~Nerto Une <110> !s yes, doyoo have an e)(ls.ting §54.202(a) ··s 
<111> ear plan·· filed with the FCC? 

lf your ans\ver to Une <11!> 151 yes. then you are requned to fiie a prqJress 

report, on line <112> delineating the statusof·tour company's ell:isting § 
54.202(a) ··s year pJan" on file with the FCC. as it relates to your provision of 
voice telephony service. 

<111> Attach FNe·Year 5e~V~ce QL:ai!ty lmproverr,ent Plan or. in subsequent ye.ars, 

(ves/ no) 

(yes/ no) 

your annual progr~ss reoort filed purSI..iant to 47 C.F.R. § 54.313{a){1). If yourcompafT'I :sa 
CETC which only receives frozen support your progress re~rt is only 

required to address voice te!ephon•t serv-ice. 

FCCF..-m481 
OMS Control No. 306().0986/0MB Control No. 3000.0819 

July2013 

:'-lam. of Attached Document (.p<!f) 

?!ease check these boxes below to confirm that tt'e attached POF, on iine 
11.2. contains a progress report on its five-year service quality improvement 
plan oursuant to§ 54.202(a). The lnfor!NtfQrl shall be submitted at the wire 

center level or census block as appropriare. 

<113> Maps detailing progress towards meeting p1an targets 

<114:> Report how much ;J;n:versa! service {USF) support was received 

<1.15> How {USf} was used to :rnorove service qvaHty 

<116> How (USF)was used to ,mprove sefVice COI/erage 

<117> How fUSf) was usea to 1mptove seN ice capacity 

<118> PrO'.• ide an eMplanat<On of network improvement targets rot met 
m tilt orior calenoar ·,ear. 

10/1412013 

Pagel 
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1 (200} Salvice Clltage Rlporting(Vcice) 

1 031a Cbllec!IOn F«m 

<0!0> s:u AreaCOde 

Redacted -for Public Inspection 

J190l6 

<015> S:udyAreaNne H!Jm"EL CABLE7t3IOJf DB.\ HUBTtL COPmt"NICATIQNS 

JO.l4 

<lX£1> COntxt Nane- ~son~stouldcortactre9!"dlrt9tl'uscsata 

<035> COnt.xt Telephone Number- Number or persoo 1dert!fied 1nort:a line <03l> 40Z-426-&Z42 

<039> C'Ontzrt Email A£Xlres.s- Ern<ll .4dctes:s ot person ldert1tied 1ndata1me <03J> J .$!..1tb~l':land9ue[ icanbb.coa 

<220> <3> <bl> 

NCPS 

F:;eterence I OJtagellirt 
Number Date 

I 
I 

I 
I 
I i 
I 

I 
! 

I 
i 
i 
I 
l 

I 

t 
I 

I 

<02> <04> 

ruage aa~ Ullage B-<1 Ot.tage end 
lime Date Time 

<Cl> <c2> 

NumtEr rt 
OJstomers#fed:ed Total Ntmber of 

OJstcmers 

!011412013 

<d> 

91l Faclllttes 
Affected 
Yes/ No 

Page3 

R::cFam481 
o.160lntrol No 3000.000efo.1BO>ntra No 3[8).0819 
JJ1ylll13 

,., 
I 
1 ~ceOutage 
! Des:nptlon (Oleck 
, all that aoolvl 

<f> 
Dod ThiS Outage 
.Atrect Mutt>ple 

au>; Areas 

(Yes/ NO) 

<g> 

~ceOutage 

l=esQhJIOO 

A"eY1mt3:ive 

Procedl.fes 

Page3 



'(70Cl Rice Olering;indudog Vdce~.e Ote 
OleClllleclion Rlrm 

<010> S:udykeaCode 

Redacted -for Public Inspection 

379016 

FQ:Fonn481 
o.IBOrtrollill. :Jtll!).Oleero.iBCllnlrol No .. :0Jo.(IJ19 
J*i:&l13 

HUIIT£L CABLEV!SIOR D&A HUJf'l'tL CO!UliJHICATIONS 

2:014 

<O:J:l> contact Ncme ~ ~':On us:c stould cont3Ct regYdfngthts oa a Jane 3ucherl"'nd 

<035> COntact Teteptmne Number- NLmter of person idertlfied in d;;ta line <030> 40Z -42:6~ 6.!~ 

.::039:- O:mt<D Email Al:i1ress- Bf';GII Mdress ot person identltiectln d~a line <03)> J sut.herland8aaer1canbb. co• 

<701> ~dert~a LDcal ~rAcecr.argeEffectr\oeO<te 

<702:. Srgle acte-w Ide !=2slilentlal t.D:a ~ce Q'l;yge 

' cal> <112> <a3> 

I s:ae 8<Cll"'IJ! (liB:) SO.C(CEIC) 

I 
I 
i 
! 
I 

I 
! 

L 
i 

i 
I 
i 

L 
I 

I 

i 
I 

I 

I 

I 
! 

11/l/2013 

<bl> . <112> -·· f:esldentlaii..DCal 
Pa:elYPe 93VIcePate Site Slb>:nber tJneOlarge 

I 

·' 

-See att ached vvorksheet 
-- I 

I 

I 
I I 

I I 
L 

10/14120!3 

<b4> - ..,. 
Mar<l<tory Ex I ended Area 

State Un1~rSll servtce Fee S!rllce 01ar1J! Total per line Paes an:t Fee 

I 

! 
i 
I 
I 

J 



jn. 101 &oadb311dPme.OOerin. • gs. 
OtaOlllectlon FOrm 

<015> ::tuctyAreaNane 

Redacted- for Public Inspection 

HUBil:l. CABLEVISION ltBA Hf.Jif1l.L CI)I'UIUN!CATIOJIS 

Z014 

CDrlact TEfephcne Ntmtler -NlfTlber ~perm Identified 1n cl(ta tine <030> 40Z-4Z6-6Z4l 

COrtn Etnall Aacress. Emal ,llddressr:J person tdertlfJedlndctahne .:DJO> jsutherlandl! aerl..::anbb. coa 

<#2>' <111> 4tl> . 
<C> . • <d!> 

I I Eroal:l<r~a ~ce. 

I ~3tel'l!g.late<l OO<IIrloa:l~ 
a:lte B<charge QLE) ~tlaiR:te FEes Total ~eardFees (Mbps) 

' 

I 
i i 

i --Se ·eattached 
--

I 

I 

10f141l013 

PageS 

R:cl'lrrll.481 . .. •. . • ....•. · 
Cl!lBortioiNo. :J8l.al~JilCMBartrttN!l ~9 · J.ti:!l13 ·.. . . . ....... . 

. ··.·•. <112> .. <CI4>' • 

U~AIIooan;e 

Broa<tla'ld S!N<e- Usag! All asaoce Action T.akenwnen 
Uploal~(Mbps) (Ql) LJmot Rea:red (!CO!Ied: l 

I 

PageS 



Redacted- for Public Inspection PageS 

<010> !'iudy Area Cbde 379016 

<015> :3:udy Area Ncrne lMfii:!. CABI.EVISION {)BA HUlfi'El. COmiUNICATIONS 

<020> Fta am Yers ZOl4 

c:Q30> Cbntact NaTe- A3"93n I..JS\Cshould oontact regardngthlsdar:a 

<035> CbntactTefephone Nurrber- Nl.lfl'lberofper9Jn 1dent1fied •n d:rtaline <{130> 402-426-62:42 

<039> Cbnta::t Snail Mdress- Emal Ad:1ressot person •dent1fled 1n data l1ne c{)30> J.sutMrlud8u.ezic.anhb .cos 

<810> RunTel C~leVhion* Inc. dha HunTe! Couunl.cauons 

<811> HunT!!l, Inc. 

<812> llA 

Alftliates 9\C OotngBusnessAsCbmpany or l?land O!si!Jlo:f:ion 

HVU/2013 
RlgeS 



Redacted -for Public Inspection 

<010> Study Areo Code 
<015> 'Stt.tdy r\rea Nome HVH'l"EL CABLEVI SION DBA HUR'I'tL COHmmiCU!I)HS 

<OlD> Prograrn Year 2014 

<030> Contact Name· Person VSAC s."!oL:!d contact regardil"g th!S data Jane sutherland 

<035> Contact Telephone ~umber- Numoer of ;>erson tdentlfied in data tine <030> 4oz-4.<:o-s<:4Z 

<039> Contact Email Address- Email Address of ;>erson ident1fled in data lir.e <030> J3U.thet:1U\dllnene&rlbb. co. 

<910> Trlba! Land{t.ii) on ·,vhich ETC Serves 

<920> T:-ibai Government Engag'!:-ner.t Obligatlor. 

If your company sefves Tribal iar.ds, olease ;elect (Yes,:\lo, NA) for 

eac.h these boxes to confirm the status described on the attached 
PDF", on fine 910, d.!-monstrates(OOrdination wlth the Tribai 

government pursua.11t to§ 54.313{a}(9) indudes.: 

<921> Needs assessment and deo!oyment planning W1th a focus on Tribal 

community anchor 1nsttutioos; 

<922> Feasibilit1 artd sustair.abilityp!anning; 

<923> Marketing o;ervicesm a wltura!!y sensiti\-e manrer: 

<924> CompUance with Rights of way processes. 

<92:5> Compliance wlftllaod Us.e oer:'l"ittlng requiremeNs 

<926> Compliance with ~ac<!itles Siting rules 

<927> Compliance witt"t E!'l'~tfOPmeflt.l! Re,new pfocesses 

<928"> Compliance with Cultural Pteservatton review processes 

<929> Compliance w1th friba I Business and Ucensing requirements. 

Name of Attached Document (.pdf} 

10J141201l 

Page 7 

Pag• 7 



Redacted - for Public Inspection 

<010> Study Area Code J790l6 

<015> Study Area Name I:MlT!L CABLEVISIOJI DBA RUJIT!:L CO:muBICATIONS 

<020> Program Y~ar Z014 

<030> Contact Nameo- i)erson USAC should contact regdrding this data Jene Suthuland 

<035> Coo tact Telephone Number- Number of per;on identified in data line <030> 401-426-6242 

<039> Contact Email Address· Email Address of i)erson identified in data line <030> J3Uther::land8aaeri.c0llbb. coa 

P'!ease check thi; box to co'lfirm no terrestrial backnaul D 
<1120> options exist ·.vi thin the supported area pursuant to§ 54.313{G} 

<1130> 

Please check this !)ox to co!'lfirm the reporting carrier offers 

broadband servke of at least 1 Mbps dovmstrearn and 256 kbps 

uostream within the supported area pursuant to§ SJ..313(G) 

D 

10it4/201l 

Page a 

Page B 



Redacted - for Public Inspection Page9 

Condition for Ufellne Customers 

<010> Study Area Code 319016 

<015> Study Area Name mnrTEL ('ABL!VISION DBA HUNTI:I. COHI'IUU!C.\TIOHS 

<020> ;:>,. am Year 2014 

<030'> Contact Name~ Person USAC should contact regarding this data Jme Sutherland 

<035> Contact Telephone Number- Number of person identified in data line <030> 40Z-426-02:4l 

-<039> Contact Email Address- Email Address- of person identlfied In datd line <030> 

<1210> Terms & Conditions ofVoke Telephony lifeline Plans 
37901611!:1210 

Name of attached document (.pdf) 

<1220> Link to Public Website 
Hn? ____________________________________________________________ _ 

<1221> 

<1222> 

"Reasechecklheseboxesbela.vto c:ontlrm thd theatachedFCF, 
on line 1210, or the website lilted, on tine 1220. 
contains the requi~ed -information pursuant to§ 

54.4ll(ai(2) annual reporting for ETCs receiving low·-income 

support, carriers must annually reoort: 

Information descnbing the terms and conditions of any voice [!]) 
telephony serv1ce plans offE'fed to lifeline subscribers, 

Details on the!"! umoer of minutes provided as part of the Pldn, [JJ 

.-.1223> Additional charges for toll calls, and rates for each such plan. 

lf.l/'1412013 Page 9 



Redacted- for Public Inspection 

379016 

~J::.5> Stud'i Mea "<lam~ HUWtti. C'ld!ILVI3IOH DBA HUNTtL COHKUHICATIOJf5 

CHECK the bOlts below to !'Kite c<nptlance as a recipient d Incremental Connect AmetlcaPhase I support, frozen High Cost s~port, Hlsh Cost support to off~t atcess charp reductions, and Comect America Ph.tse II 
support as :set forth in 47 CFR § S4.JU{bUcl4dJ.(el the inftlfmatloo reported on this form and in the do<uments attached b@low Is accurate. 

Incremental Connett Merica Phase 1 repating 
-("~c:~~ 2nd ¥ear Cec;f:ca:ion ;4.,. cr:;:; § 5J.3l3{b;(!)j 

<O: !.> 3rd '~ear Ce:lfrca:rcn :J7 CF~§ 5.0 3l3(b;(:)l 

Price Cap Carri.w Receivfns Frozli!n SUpport Certification {47 CFR! S4.Ul(aJ) 

~:c:> 2CB s::-ean Suppo:-~ cer.1flca!!On 
"ZOB> 2'01-l F~o;::e'l Sup~Jr:: CernficatQn 

<'2C1J.> 2Cl5 ;:·o:e-n Suppo•: Ce-r~lfrtaMn 

<2C::.5> .:0:16aM ~u~u~ f•cz.en S.up;lo:tCer:d'lca:~on 

Price C.ap Carrier Conned Amerita ICC SUpport {47 CfR i S4.1U{d)} 

<016> C:~'::ftca:~cn Suppo;t used:~ Build Sroadtand 

Connect America Phase II Reporting {41 CFR § ')4.1 B{e}} 
-=2DP> 3d 1ur Orc.t{lband Ser"''e ::er:tf;ca:;on 
~.:o:S> S:ll ,1tar Sroadbar:d ser·.1c~ :er:1flca'Jon 
~.:o:s~ n~errm ilrogress Ce·~n::i:on 

ccntaun: the ~eqtwed tnfc rmajon puf:>Uant:o 9 5<!.,313 1 e;{3~ 1ut as a ~ec:p:en: 
"JfC.:OF ~hase 'iuppc:""t ihall pr'l'ilde ~ite rtumbe·, name:;:, and )ddress~; of 
::mmuntt'1.ancho: ms:~ttJ::~ns :o "'h:ch besao pr~"'dmg ac;:e5s :o broidb:cmd 
;e""<H:e m :he p~ec@1ins: .:::alenda~ ,;ear 
r'!:ernTI ;)rcgr~ss Ccmmuol:'i Anchor nm:'J'JO!'Ii 

E3 

11}11412013 



Redacted- for Public Inspection 

I!IOOC$KIIeCll_c.nlor_l...._ ..... ,.,...__ 

319016 

-:.;.;..)• $:~.~3-. ~~«tl:&:"'!t aUirttr. tDLtv'UroN DBA Htliiitt. COiiHUliiclffOJls 
<:.:> ~' !Y"l •etl:' ~014 
<3> ~:r::cri!l""ll!·P~!!:r>US.:..::~a:cnt~e.r§~j•ri:t'-S1!t~ Jane Sutherland 
... 13S> -::l"tet! 7!!-~Gf'l~tlv-te -rl..,...,t~ ~· ~!!:, defi!:~~ .,~a noe'<:~!C> 40Z-426-62:42 
•:.:si~ :;~tc:f.'"'l!k:A«t-~·E'"'"".:.d::tez:fee-$C'l'l ~rM~ ndn "<"1\!<·:3~,. J§Uthe[.lpdBaae;ic¥Jbb.c 

JttForm:W ,. , ;,. ', 

""''"''"" ... --&-CN80riro1No.:3011f1.0819' - I • • ' 

..U,IOU 

Cf-ECK ll'ltiHIJ~ef btlow to note wmpli.nceonils !'h.e vtM senic:e qr»~lty(tNII Uturww to41CfAt >a.lOlto~UaM f« priwtelyht>ld tanierL et~Wtifti cotllriiall(e with die tna~~t&l reponiftauquire~Mnt! >ef fOrth in47 
CFRt S4.)l~:'ifl~ I tVntter (mifytftat ttl• iofcrm«ionrqnnft on 1tt& !vtmalld iA !he -:f«u~uattltM<I twtow tsauu:r.tt.!. 

·~·~:::• M-estr,;r.eC~>.-rt~on '!.7 ·:~ § :..>. 3.;.~!· ;,;. '!1,: 

;;<·aSo!!rl".ec~: ~n.sto~ to,~-r-. il!f '1\~!':':l!ld"e::!PCf. -:l'l '1'1! ~~:1. 

~C1'1-:.!f!S':t'~t~U(~ rn"V~Cli'\~PX!Wil~:C ~5>l..J:j f :~'i"•. M~ 

:~.:.:, <~~,:·e-t::;t-;.11! 1tl06e -~wt.i'!a:p-ctd~~r,ef'<!.rlte" ~3M 

Jd:t~:f~Ln~!nCN:t MM0'\5':0WI'I,::htl!V~;:ltOI<ct!'li 

"::~'eotorC6>±«Jdse,co! fl*'e,:«et~fl(~t~ ,e:.,. 

, !':l::J =~'n!"lUnr-; .lnc!':IO• ·r-Jt:tutler\s;-4'7 :;;:~ ~ 3,;,.31;:. "'1 ~ ~ ,,_~ 
.;;;,43. s~·::!.I-:;<"'C¥rr llf"'.'•ate, ~ . .,~CI:! '"'' « ·.:.< .:~,.! S.:<J1!,,f::; 
3--:~.:1 f·,es_ jces·.COJI :c~"'"'etr>l! ~'S 'Jnf\Uilll! ·~ 

P. ese,t'lo!c:Y :!'le5e bclooes~o :c:r£•'"1 :1">!1: ~Me~3:t-.e:IFCJ=, y, ·ne::.C~"! 

;cr.:i!·r.s~r,e reqv~~ n'O""M':CiliJU!"~:~o ;;. ... ~l3t!'<tl' c~.,a"'C"e 
·eq.H~ 

E e:;:rO"!( :CGV c!~hoo!r ~' :t~ •epcr':!; Cce :r.:l'\li :!eocr:, "tr 

-~e::;t'!'lr!'\V'I:C:!ItCI'lS 3-:r•V~·.~$1 

-!'1"-e'~ru.:e- $·;e-5C1'! ·r.e ~::.:. ~i!ICI"I .e~.~ :~;s~uSanr•J!!! 
·~:y,d !ti'!!:':)UJ'edX>::'.,J,'"~er'l'!.!:OO 

"':1'~·~1'\!l!sna::t~ ne;:,:..:., s-;cu :~w~,,!'...d.:«t~ 

~:r.e·es:-erae .s ·,escn r1e ~C:!, ;:-9!e:ne:::~7!e !:lO.ost~C\'< :a 
::f\'"',....•CV<~510" •. ;:n r.tS:·:50'J5'A1'1! :Oj ~J;!:f.;~\ !Ofl'i!'I'.S 

tc:.e- Hcpy O!'~t.e<r-.ud't~"'oa"l"'s:::er~: ~ ,;:,~·MIX~·~epQ't 
fl!~~:e"'~~!lt'!:::3:!l'5C'~'!I,.~!Iltr.":!--o!'e::::-!!"'Jl.\\ntons 

F:<"~f~;ii'Ci!!:5he!M <'lC::rn.t!S>:i!l~!flO~EV'It!f'.!cf:&t!~~$ 

l,!lll\fl~~ !!n'!f ~~!he lldQ:er>~:$':·~~C\.C!C 3C:~~ 

:r~:;;er•c:...,e:~~r.e :~.,.,. s •.MfX·5 3td't 

t:t.e 1 es;<:f1Se snoOfl r.e !C.:3. l)<ese~t>oe;i': :r.eto.<5!::~::w 
·c ;:C~",f:...., r::v ~~90"\.o:o i'\t3;:JZ~ ~:u-S<..ort:c~ S43.!3t~,z.~ 

i:ct\;a.M. 
:~cv ':f:l".e:• '"nr.ca1 snr~ "'l'l>thns eM\ wet~!o~ 5-.'<~-., 

~.;~~f'a'l;:ut<-c:x:etr:•rt·::1l t~,.,.-.::~r~or':t'll 

"·:;f'~:;:~~S.~:o:z:vscw~re '~"'c·~e.«::,··nunc.!fcns 

3:/!C'we'S 

·J~'i'l'li: n!b·:'l!t·::rt9..qf:C!tl:c~·'!'. t!> .. ~ s: -rdeperde;t~e-:f~ 

1011412013 

0 
Cll 
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D 
D 
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